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The survey response is representative of the 
membership
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Overall satisfaction decreased but remains 
favorable
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The decrease in overall satisfaction is connected 
to the decrease in confidence
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Satisfaction is high at the point of service
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Members rate trust in CalSTRS the highest of the 
engagement items
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The majority of members are engaged with 
CalSTRS
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Members rate staff performance high
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Members rate service performance high
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CalSTRS Net Promoter Score
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CalSTRS Net Promoter Score
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Members are satisfied with retirement
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