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Our members
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Overall Satisfaction with CalSTRS
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What drives overall satisfaction with CalSTRS?

• Active Drivers: 
• CalSTRS is an organization I can trust. 
• CalSTRS cares about members like me. 
• I know CalSTRS operates in my best interest. 

• Retired Drivers: 
• I know CalSTRS operates in my best interest. 
• CalSTRS cares about members like me. 
• CalSTRS is an organization I can trust. 
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What drives trust with CalSTRS among active members?

• Active Drivers: 
• How confident are you that you will have enough money to live comfortably 

throughout your retirement years?
• How would you rate your level of knowledge about your CalSTRS benefits?
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Confidence & Knowledge

Active Only 6



Engagement Attributes
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Member Engagement
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Satisfaction with CalSTRS Services
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Staff Performance Metrics
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Service Performance Metrics
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Net Promoter Score
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Net Promoter Score continued
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Net Promoter Score Benchmarking Comparison

14



Retirement 
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Thank you.
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