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The Citizen Complaint Act of 1997 (the “Act”) provides a means for members of the public to submit comments, complaints or 
suggestions to state agencies about their performance.  Consistent with the Act, the California State Teachers’ Retirement 
System (CalSTRS) welcomes your comments, complaints and/or suggestions, which may be submitted by choosing one of the 
options below.   

Please note that the Submission Form may be anonymous.  However, follow-up inquiries will not be possible and status 
information regarding the submission will not be available if the form is submitted anonymously.   

Section 1: Contact Information   

NAME (LAST, FIRST, INITIAL) 

MAILING ADDRESS 

 (   ) 

CITY   STATE    ZIP CODE  TELEPHONE 

E-MAIL ADDRESS

Section 2:  Comments, Complaints and/or Suggestions 
Please state your comments, complaints and/or suggestions below. You may attach additional pages. 
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Section 2: Continued 
 

Section 3:  How to Submit 
  

Mail: 
• Download the Citizen Complaint Act of 1997- Form 
• Fill out the Form 
• Mail the Form to the following address: 

 
CalSTRS 
Attn:  Office of Ethics and Compliance 
P.O Box 15275 
Sacramento, CA 95851-0275 

  
E-mail: 

• E-mail the Office of Ethics and Compliance at compliance@calstrs.com with a complaint, comment or 
suggestion 

 
Telephone: 

• Contact the main CalSTRS Contact Center at 800-228-5453 or 916-414-1099 
  
  

 
 

  

mailto:compliance@calstrs.com



